RELEASE NOTES
N-FOCUS Interim Release

AUGUST 07, 2006

An interim release of the N-FOCUS system is being implemented on August 7, 2006.
Interim Releases are implemented between scheduled major releases. The last N-
FOCUS Major Release was July 10, 2006. The next N-FOCUS Major Release is
scheduled for November 13, 2006. This document provides information explaining
new functionality, enhancements and problem resolutions effective with this release.
The Release Notes is divided into five main sections:

¢ General Interest and Mainframe: All N-FOCUS users should read this section.

¢ Developmental Disabilities Programs: N-FOCUS users who work directly with
DD programs and those who work with the related Medicaid cases should read
this section. Note: this section will only appear if there are enhancements, tips,
or fixes specific to DD programs.

¢ Foster Care Review Board: N-FOCUS users with responsibility for Foster Care
Review Board functions should read this section. Note: This section will only
appear when there are tips, enhancements or fixes specific to Foster Care Review
Board functions.

¢ Protection and Safety Programs: N-FOCUS users with responsibility for Child
Protective or Adult Protective Services should read this section. It will be noted
when the information is specific to only one of these areas.

¢ Expert System: N-FOCUS users responsible for case entry for AABD/MED,
ADC/MED, FSP, FW, IL, MED, and Retro MED should read this section.

Table of Contents

MAINFRAME AND GENERAL INTEREST ..ttt ii i ciieeeaaeeens 3
CASE MATINTENAN CE ¢ 1ttt ettt e ettt et e e e et ettt e e e e et e e e e aannes 3
Help Windows For PASS/SSAD Service Needs Assessment (FIX) ........ 3
Service Needs Assessment Time Window (PROBLEM) ...l 3
CHAR T S INTERF A CE ittt ittt ettt ettt et e e et aa e e e e aaaaeeenns 3
Access to CHARTS Court Case Information (Job 74 on C1) (TIP)........ 3
CORRESPONDENCE &ttt ittt ettt ettt ettt et e ettt ettt et e a e e e e e e e aae s 3
Service Needs Assessment Correspondence Types (TIP) .......cooovieet. 3
Speednote FONT (FIX) .. e aas 4
CL A M S e e e e e 4
Pre-Print Documents No Longer Display SSN Or FID (NEW) ................ 4

N 0 N O 4
Department Of Labor Re-Write Of 1UC Interface (NEW) .................o.l. 4
8 I T 4
How To Use The New Print List Functionality (TIP) ..., 4

L@ 2y e N 127 I 1 5
Allow Selection Of Duplicate Organization (FIX)....cccviiiiiiiiiiiiiiiiinen. 5
SERVICE AP P ROV AL ittt ittt ettt ettt et ettt a e e e 5
Create Service Approvals For PASS Program (NEW) ..., 5

FOSTER CARE REVIEW BOARD it e i i eaaaetee e iaeaaaneeans 6




August 7, 2006 Interim Release Notes

S 1 3 I 2
Access To Intakes Moved (CHANGE)

PROTECTION AND SAFETY
AP S SPECIFIC TOP I C S ittt ittt it sttt ettt et e et et ae e e taaeeaeeaeeasenennennnnns

Force Print Of Intake Law Enforcement Notice (TIP)
CWIS SPECIFIC TOPICS

A S S I G N MEN T S &ttt ittt ettt ettt ettt ettt a e et et e e e e et e e e e et e e n et aaea e eaneannnns

Print Intake Assignments List Error (FI1X)
L T T 1 L

Critical Error In Parental Rights (FIX)
EX P ERT SY ST EM ittt ittt ittt eaateeaaeesaanseaananssannseannneennnns
CASE/Z P ARTICIPANT ACTIONS 11ttt et e aea ettt e e e aae et aaaaaeeeeeaaannns

Closing Reason Added For Citizenship (NEW)
VERIFICATION T ASK ottt ittt et et e a e et e e et e et aaaa e eaaaa e aaaans

Citizenship/ldentity Requirement For AABD, ADC, MED (NEW)




August 7, 2006 Interim Release Notes

MAINFRAME AND GENERAL INTEREST

CASE MAINTENANCE

HELP WINDOWS FOR PASS/SSAD SERVICE NEEDS ASSESSMENT (FIX)

A problem had been identified with the Help windows while in the Service Needs

Assessment for PASS/SSAD. The Help windows were only accessible through the
Search Service Needs Assessment window. This problem has been corrected and
you will now be able to access Help from all Service Needs Assessment windows.

SERVICE NEEDS ASSESSMENT TIME WINDow (PROBLEM)

A problem has been identified with the Service Needs Assessment Time window.
When the total time allocated for all tasks exceeds 166 hours and 39 minutes, you
will receive an error message and will not be allowed to exit the window. Until the
problem is resolved, you may enter no more than 166 hours and 39 minutes. You
may then approve the Service Needs Assessment (with Central Office approval if
over 40 hours per week) or leave it in Draft status. You may want to document the
situation in the narrative. This problem is expected to be fixed with the November,
2006 major release.

CHARTS INTERFACE
AccEss TO CHARTS COURT CASE INFORMATION (JoB 74 oN C€1) (TIP)

The web version of CHARTS court case information was redesigned and implemented
on July 31, 2006. This rewrite was primarily designed for the information needs of
the Clerks of the District Court. It is recommended that eligibility staff continue to
use C1 access as the new web version will not meet your needs for now. Additional
work on the ICHARTS web application is scheduled to be implemented before the end
of the year for the information needs of eligibility staff. In the meantime, please
continue to use Job 74 on C1 for your child support information.

CORRESPONDENCE

SERVICE NEEDS ASSESSMENT CORRESPONDENCE TyPEs (TIP)

There are three types of Correspondence that can be created from the Service Needs
Assessment Detail window: Service Needs Assessment Notice of Action, Service
Needs Assessment/Plan Notification, and Speednote.

e The Service Needs Assessment/Plan Notification cannot be completed until both
the client and the provider are known because the system creates a copy to both
the client and the provider.

e Because a copy for both the client and provider is created each time a Service
Needs Assessment/Plan Notification is created, there may be situations where
you would want to delete the copy to the client. For example, a client may be
receiving PAS services from two or more individual providers. Both providers
should receive a copy of the Assessment, but the client does not need more than
one copy.

e RD workers have not yet received the list of PAS providers to be loaded on N-
FOCUS. Until then, if you need to create a Service Needs Assessment/Plan
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Notification, hit the out-select arrow to the Organization file to search if the
provider is already on the system. If you are sure the provider is not already on
N-FOCUS, you may add the provider’'s name and address (Service Approval is not
required for this function). Add the name in the format of Last Name, First
Name, Middle Initial.

SPEEDNOTE FONT (FIX)

A problem had been identified with the font size on the Speednote. It was printing
very small. This problem will be fixed with the August Batch release. The increased
font size will be available on the Speednote starting August 17, 2006.

CLAIMS
PRE-PRINT DocUMENTS No LONGER DrspLay SSN OrR FID (NEW)

For security reasons, the provider SSN or FID no longer displays on the pre-print
claim form. The provider will be identified through the unique provider identification
number. The SSN or FID is not required for processing claims and does not need to
be written on the pre-print document.

INTERFACES

DEPARTMENT OF LABOR RE- WRITE OF IUC INTERFAcCE (NEW)

The Department of Labor (DOL) is scheduled to implement a redesign of their entire
Unemployment Compensation computer support system effective August 7, 2006.
This has required DOL and HHS to re-write the IUC interface between the two
agencies. N-FOCUS has been updated to incorporate these changes.

DOL will begin converting to their new system on Thursday, August 3, 2006. No
data will be sent from DOL from August 3, 2006, until the new system is
implemented on Monday, August 7, 2006.

If you have any questions about IUC interface information, please contact N-FOCUS
Production Support so that any problems may be reported to DOL. The Department
of Labor still requires that contact from HHS be initiated through N-FOCUS
Production Support.

Note: DOL no longer takes out deductions when the recipient has Social Security
income. No new Social Security information will display on the IUC benefit screen,
but you will continue to see any history.

PRINT LIST

How To Use THE NEw PRINT LIsT FUNCTIONALITY (TIP)

Print List functions in N-FOCUS are being enhanced. The new functionality has
already been implemented on the print list windows for Payments, Intake
Assignments, Organization Placement/Bedholds, and State Ward Trust Fund
Accounts and Batch processes.

This functionality allows you to view the entire list in a report on one window prior to
printing. You may also use sort/filter functions on the report window to modify your
list prior to printing. Further explanation of this functionality can be found by
accessing How To from the N-FOCUS Help menu and searching for the topic Print
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Lists on the How Do | window or select the topic Printing in the How Do | table of
contents.

ORGANIZATION

ALLOW SELECTION OF DUPLICATE ORGANIZATION (FIX)

The selection of duplicate organizations for any reason was disabled. However, in
certain circumstances it may be necessary to select the duplicate organization when
searching. For example, if you are searching for a particular claim that was paid, it
would be necessary to select the organization related to the claim even if the
organization is now marked as a duplicate. You will now be able to select a duplicate
organization in the Search Payment, Search Claim, or Search Collections functions.

SERVICE APPROVAL

CREATE SERVICE APPROVALS FOR PASS PROGRAM (NEW)

The functionality to allow creation of Service Approvals for the Personal Assistance
Services program (PASS) and the new service type of Personal Assistance Service
(PAS) is available.

In the near future, RD workers will be provided with a list of PAS providers in their
areas. These providers must be loaded on N-FOCUS in order to prepare for the
second phase of the PAS project to be implemented with the November 2006 major
release. Specific instructions regarding the timetable for loading PAS providers on N-
FOCUS and details about the loading process will be provided by the policy staff of
the Home and Community Based Services program.
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FOSTER CARE REVIEW BOARD

SECURITY
AcceEss To INTAKES MovED (CHANGE)

The access to Intake information for FCRB staff has been moved to only the Person
Detail window. Because of this, the Intake icon on the Main Menu, Detail Program
Case and Detail Organization windows has been disabled. The Intake icon on the

Person Detail window will be enabled if the child is currently in the placement type of
"out-of-home,” "runaway" or "independent living.”
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PROTECTION AND SAFETY

APS SPECIFIC TOPICS

FORCE PRINT OF INTAKE LAW ENFORCEMENT NoTtIce (TIP)

There may be instances where APS staff persons are not required to mail the law
enforcement notice. In these cases, you may document that the notice was not
actually sent by destroying the saved copy of the notice.

1. Select the EER et
Correspondence icon 17— 13 1 5|
il 1 mtake Information
on the Detail intake e N:m: HELEN F TROY == Number 245 430 Mllcgaon
i Stas Close Statuss Date 07112005
wi ndOW- Status Reason l;:ea:lolueu Definitian Tonls Canaulted History bt
Local Offce OMAHASZITSO 15T [ ] Beceived Dage [0/-11 7005 Cons
Reseived by 0552908 [ 4| Time [150 7 Catlerfiteporter
Last Updated by DSS2908 Last Update Date 07-11-2006 T Reconds check. |
Source [hone Cal =l Twee [nunt Prowective Services = T canrecors |
I Hotline -
Result: The Search for " W At e e Clom

Correspondence window
appears.

Search by Addiess

‘ TROY HELEN F Alleged Victim 75 ADULT | fI ﬁl

Fimding Complete? Nfs

iganizations
Name Role

OMAHA POLICE DEPARTMENT - DOMESTIC VIOLENCE Law Endoreem el | = ﬁ
&l [~

[E] M-FOSCLIS - Search hor Carrespondence

2. Select the Search

button. INTAKE HELEN F TROY
D 245
Comespondence
; Date Aange Type
Result: The Detail End Date of [07-11-2006 [oNE] =l
Correspondence window sixmge st 3] ders
displays giving o begin dote of  D5-11-2005

Search | HNew [ Clear | Cancel | Help

‘Search for desired correspondences.

3. Select Destroy from the (CIOTTTITTTE— o= TE
. Fle | Actions.
Actions drop-down i :: ae | BE
menu. HELEN F TROY
BN L Language:
4. Select Yes to the Status Date:  07-11-2006 Mail Date:  07-11-2006 User ID: DSSZ906
. Type: LAW ENFORCEMENT NOTIFICATION

message that displays Bk

asklng if you want to Create Date:  07-11-2006 Pragram:

destroy the Fnetene:

Print Histony
co rl"eSpOﬂdence. Status Language Status Daie  Mail Daie User ID
PHINT LOCAL 07-11-2006 07-11-2006 DS52908

07-11-2006 D456
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Result: The Detail s —a
Correspondence window m  [BE
displays showing the INTAKE HELEN F TROY
notice’s destroyed status. =2 B
Statug:  DESTROYED Language:
Stolus Date:  07-11-2006 Mail Date: User ID: DSSZ908
Type: LAW ENFORCEMENT NOTIFICATION
Sent To:
Create Date:  07-11-2006 Pragram:
Case Name:
Print History
Status Lanquadqe Status Date  Mail Date User 10
[WMILOCAL 07-11-2006 07-11-2006 DESZI08
07-11-2006 09:16:10

CWIS SPECIFIC TOPICS
ASSIGNMENTS

PRINT INTAKE ASSIGNMENTS LIST ERROR (FIX)

A problem was discovered when users were attempting to print a list of Intake
assignments when selecting the view by Finding or filter by Finding. An error was

received when attempting to print the list of intake assignments. You should no
longer receive this error.

CWIS TASK

CRITICAL ERROR IN PARENTAL RIGHTS (FIX)

A problem had been identified when entering parental rights. A critical error
occurred when persons were selected out of order from how they appeared on the

list. You should no longer receive this error when attempting to process parental
rights information.
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EXPERT SYSTEM

CASE/PARTICIPANT ACTIONS

CLOSING REASON ADDED FOR CITIZENSHIP (NEW)

A new closing reason has been added and should be entered for persons who fail to
provide U.S. Citizenship verification. The closure reason is titled “Fail Ctznshp Verf.”
Please use this specific reason if it applies so these types of closures may be tracked
for statistical purposes.

i x|

Closure BReason:

Fail Ctznshp Verf |

Fail Ctznshp Yerf

Failed Dep Child

Failed LivArngmnt

Failed Specif Rel -

VERIFICATION TASK
CITIZENSHIP/IDENTITY REQUIREMENT FOR AABD, ADC, MED (NEW)

The verification task will now be mandatory prior to processing budgets for any
pending participant in an AABD, ADC, or Medicaid program case who does not have
U.S. Citizenship or Identity verified. There have been no changes to verification
requirements for Food Stamp cases. You will still be able to process Food Stamp
budgets without processing Citizenship or Identity verifications.

* Ared x will appear SRR -
on the verification EEE [ [ ik
task to NOtify you |77 by e |l el et A 20 st zen avlor denicaton
that a person(s) :x ::‘:ia'?:,:(ailnns Veri!ir.:aliun is .,.as U.8. Citi: ip andjor ification for the

endln in a ’w CaseMainlenan.l:e participant(s) are Unverified.
p g / - Eﬁfi’ﬁﬂﬁ?"’"s FOOD FRANKIE
program Case -+ Other Role Actions
requires " Parteipant Actons /
vgrlflcatlon of " ProradEpeited
either or both U.S. BT a2
Citizenship and T Dummaries
Identity.

¢ The ReadMe tab
will display the
person(s)

.. « i
requlrlng the Tasks |Nutices| ReadMglUnverifi:dI HislurylSummaryl
verification. \ [Runngyefioations 072006 [S1403

Note: If a case is left pending for a past month by mistake,
the verification task will be mandatory. It will be necessary
to process the month that was left pending.




1. Select the
Unverified tab to
display the
specific item(s)
that need
verification.

2. Highlight the
item you wish to
verify and select
the Update
button.

3. Select the
verification
source from the
drop-down
menu, then
select the OK
button.

e The verification
task will not be
mandatory to
process budgets
for ongoing cases,
however, you
should update the
verification if not
previously verified
or if you have
obtained additional
sources of
verification.
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T3 NFOCUS - Navigator =l=1x]

File Actions View Goto Help

[ =R sl ]

=¥ Data Collection [LAST NAME [FIRST NAME [DoB [AGE__[ARP ID NBR
=% Non Financial [Teme [ Descriptian [Date [Amnt__ [Source [ Verif Date
25 (ALELEL FOOD FRANKIE 10-1973 32 80615309 -
- Eamed Income irth Date___10-27-1973 08-07-2006 Unverified
Expenses entification 08-07-2006 Unverified
Other Income SN 791-23-9865 08-07-2006 Unverified
Resources .S. Citizen... 08-07-2006 Unverified
Self Employment ||
Unearned Income
¥ Verifications
£ Case Maintenance
= ™ Eligibility
I Summaries
- Utilities
= CWIS
al | 3 Sort Update Help
Tasks |Notices | ReadMe  Unverified | History | Summary

Note: You may multi-select items to be verified if they have
the same verification source. If there are multiple persons in
the case, you may also select the Sort button to sort the list
by verification category. Citizenship and ldentification is
found under the Person Information category.

¥ % NFDCUS - Navigator TINA YODERS 38 =] x|
File Actions View Goto Help

[EOA =R el il

E-¥ Data Collection | CATEGORY NAME
R :‘vlnn Financial [Tvpe Description [Amnt  [ltemDate  [Veiif Source | Verif Date
i it Aelationsh
Famlly.'. . Family Relationships *
. Guardianship = Person Information |
& Health Check - Birth Date THOMAS YODE... 05-26-1972  Unverified

Immigration - Birth Date TINA YODERS 10-01-1988  Unverified
Living Arrangemer ~ Birth Date MARIA YODERS 03-01-2003  Unverified

Medical Impairme Birth Date B YODERS 12-15-2005
. Medicare ification THOMAS YODE...
. I 1 TINA YODERS
;1 Work Reglstration 1 MARIA YODERS
s phinancial B YODERS
NErfiEtions SSN 504-76-9456 T...
2] Case Maintenance - 123-45-6998 TI...
®-® Eligibility 8 456-97-8122 M...
=] Summaries § U.5. Citi ... THOMAS YODE... Unverified
[ Utilities .9, ... TINAYODERS Unverified
] CWIS . MARIA YODERS Unverified

B YODERS Unverified

4| B [ Sort] | Update Help
Tasks |ani|:e5| Unverified | History | Summary
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=lo]x]

FAE AR

A Verification 2 —
%]
Source of In =
Progress has LAST NAME |_FIRST NAME | DoB | AGE | NUMBER | B
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been added. YODERS THOMAS 05-1972 34 59493621
. A Identification 08-07-2006 Unverified
This is entered at U.8. Citizenship 08-07-2006 Unverified
review time to
identify persons
in ongoing cases
Who are Verification Source:
cooperating with In Progress B
Obtaining the Insurance Policy/Company Recds
. Naturalization Certificate {N-550 or N-570)
requwed SDX File Viewed - 0K | Cancel | Help |
verification. [Update Vertizaton [5ai By: Persan
| -
Sort | Update | Help |

Tasks |Nutices| Unverified |Histury| Summary

T | Funningveifications

|08-07-2006  [10:24.49
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